TERMS AND CONDITIONS
These Conditions explain your rights, obligations and responsibiliies and these of the removals or storage conlractor A Confract is a two-way arrangement and it is importarit that everyone knows where they stand.
WWhere we use the word ‘you' or ‘your’ it means the customer; ‘we', 'us’ or ‘o’ means the conlractor. These Condifions can only be changed or amended by our writien agreement.

1. Our quatation is a fixed price. it does notinclude insurance, custome duties and inspection or
any other fees payable to Govemment bodies. We may change the price or make addifionat
charges if any of the following have not been taken inlo account when preparing our quotation and
confirmed by us in wiiing.

(&) You do not accept in wiiiing witnin 28 days, with a firm removal date to which we agree in
writing.

{b) Byyngr detay, the work is not carried out or completad within three months.

() Our costs increase (or decrease) because of cumency fluchiaions or changes in taxation or
freight charges beyond our control.

[et) The work is carried out on a Saturday, Sunday or Public Haliday at your request

(e} We have to coliect or deliver goads above the groind and first upper fioor,

{fy We supply any additional services, inciuding moving ar storing extra goads, (these conditions
apply to such work).

{g) The stairs, ifls or doorways are inadequaie for free movement of the goods without
mechanical equipment or structural alteration, or the approach, road or drive is unsuiiable for
our vehicles andfor containers to load andfor unfoad within 20 metres of the doarway, and this
means wa have to do extra work.

¢th) Ary parking or other fees or charges that we have to pay to carry out services oh your behalf.

(1}Therearede|ays or events outside our reasonable conrol.

(i) We agree in wiiting to increase our imit of iabiity set out in Clause 8.
Ir 2l these circumstances, you will pay the adjusted charges.

2. Work not included in the guotation

(a) Dismantie or assemble unit or system fumiture (flat-pack), fitments or fitings.

(b) Disconnect or reconnact applances, dures, &itings or equlpmertt

{c) Take up or lay fitted floor coverings.

(d) Move storage heaters unless they are dismantied.

(&) Move items from afoft , unless property i, and flocred and safe access is provided.

() Move or store any items excluded under clause 4.

Our staff are not authorised or quaffied to camy out such work. We recommend that a property

guakfied person Is separately employed by you o camy out these services.

3. Your responsibility

It will be your scle responsitity to:-

(@) Declare 1o us the value of the goods being removed andfor stored.

(b) Arrange adequate insurance cover for the goods submitted for remeval fransit andior storage,

against all instrable risks.

(c) Obtain at your own expense, af documents, permits, fcences, customs documents necessary

for the removal fo be completed.

{d) Be present or represented throughout the removal.

{e) Take a¥ reasonable sieps to ensure that nothing that should be removed is left behind and

nothing is faken away in error.

{f} Asrange proper protection for goods ieftin unoceupied or unatiended premises, or where other

people such as {bul hot imited to) tenants or workmen are, or will be present.

{g) Prepare adequately and stabilise all appiances or electronic equipment prier to thelr remaval,

{h} Empty, properly defrost and clean refrigerators and deep freezers. We are not responsile

for the contents.

(i) Pravide us with & contact address for corespondence during remaval fransit andfor storage of

ods.

gher than by reason of our negigance, we will not be keble for any 10ss or damage, costs or

additional charges that may arise from any of these matters.

4. Goods not to be submitted for removat or storage

The following items are spacificaly excluded from this contract

(a) Jewellery, waiches, frinkets, precious sfones or metals, money, deeds, securities, stamps,
coins or gocds or collections of a similar kind.

{b) Prohibited or siolen goods, drugs, potent o
includirg gas botties, aerosos, paints, ﬁreenns and ammunlhon

() Plants or goods likely to encourage vermin or other pests or to cause infestation.

{d) Refrigerated or frozen food or drink.

(&) Any animals and their cages of tanks including pets, birds or fish.

{F} Goods which require special icence or government pemission for export or import.

Sueh goods wil ROt be removed by us except with our prior wiitten agreement. In the event that

we do remove such goads, we will not accept kability for loss or demage wholly or mainly

atributable 1o the special nature of the goeds concemed. I you submit such goods without our
kniowledge and prior written agreement we: will not be liable for any loss or camage and you wil
indemmify us against any cl . expenses, damages or penalies ceimed against us. In
addition we shal be enfitied to dispase of {without notice) any such goods which are listed under

paragraphs 4{b} 4(c) or 4 (d)

5. Ownership of the gacds.

By entering into ¢his confract, you declare that-~

(a) The goods to be removed andfor stored are your ow property, of

{b} The person{s) who ¢wn or have an interest in them, have given you authority to make this
Contract, and have been made aware of these Condffions.

“You will meet any claim for damages and/or cests against us if these daclarations are not frus.

6. Charges if you postpone or cancel the removal

If you postpene or cance! this cantract, we may charge according to how much nofice is given:

(@) More then 14 days befare the removal was due to start: NIL

(b} Less than 14 days, but mare than & days before the removal was due to start 30% of the
removal charge.

(¢) Less than 8 days before the removal was due to start; 50% of the removal charge.

7. Paying for the Removal

Unless otherwise agreed by us inwrifing:

(a} Payment is required, by cleared funds in advance of the removal or storage period.

(b} Ysu may not withhold 2ny pard of the agreed price,

{¢) In respect of all sums which are overdue to us, we will charge interest celculated ai 4% above
the base rate for the time being of Natisnal Westminster Bark Pic,

8, OUR LIABILITY FOR LOSS OR DAMAGE

QOur liabifity for loss ar damage is fimited, as set out in clause 8(a) below. You may request us to

increase our fablity, as set out in clause 8(c) below, subject o our express written agreement in

advance of carnying out the removal andfor storage and payment of an additional charge.

{a) In the event of our losing or damaging your googs, If we are liable, we will pay you their value
up to a maximum sum of £40 Sterling for any one iem, stite, set or complete case of other
container and ifs conlents whichever is the smaler sum 10 cover the cost of repalring or
replacing that itern, or

{b} We may choose to repair or replace the damaged item. If an #em is repaired we are not liable
for depreciation in value.

{c} Always subject fo receiving your itemised valued inventory end request in writing fo increase
our fability, prior to the removal andfor storage commencing, we tmay offer {o exiend our
mesdimsm Eabifity to the value declared by you fo us. This is not an insurance on the goods
and you are strongly advised to accept the insurance offered in our quole or if amanging
insurance cover yoursel, you are advised to show this contract o yeur insurance

{d) Other than by reason of our negligence we will not be liable for any loss, damageorfalk:e to
produce the: gonds if # is caused by those cincumstances set out in the following:-

{1) By fire howsoever caused.

{il) By war, invasion, acts of foreign enemies, hostiiies (whether war is declared or not), civil war,
{errarism, rebelicn andfor mifitary coup, acts of God, indusfrial action or other such evenis
outside our reascnable control.

g of explosive flems,

(iii) By normal wear and tear, nadural or gradual deterioration, leakage or evaporation or from

perishable or unstable goeds. This includes goods left within fumiture: or applances.

(iv} By moth or vemmin or sirilar infestation.

(v) By cleaning, repaiting or restoring unkess we did the work.

(M} To any goods in wardrobes, drawers or appfances, or in a package, bunde case or other
corteiner not both packed and unpacked by us.

{viiy Far elactrical or mecharicel derangement to any appliance, instrument or equipment enless
there is evidence of exterral impact.

(viil} To jewellery, walches, tinkets, precious stones or metals, money, deeds, securiies, stamps,
coins or goods or collections of a similar kind, hewsoever caused, unfess you have previously
given us full parficulars with valug, and we have confirmed in writing that we accept
responsibility 2s in Conditions B {(a) or B {c) above.

(ix) To any goods witch have a relevard proven defect or are inkerently defective.

{x) Toanimels and their cages or tenks Including pats, birds or fish.

(x) To plants.

{xif) To refrigerated or frozen feod oF drink.

{e) Other than by reason of our negligence, we wii not be kable for damages or costs resuting
Indirectly from, or as a consequence of loss, damage or failure to produce the goods.

{N) No employae of ours shall be separately lable to you for any loss damage, mis-delivery, emrors
or ormissions under the terms of this contract.

9, Extra Conditions that apply to removals to/from a fareign country outside the U K.
Fer goods destined to, or received from a place cutside the United Kingdom:
(@) We will accept liability only for foss or damage fo goods when they are In our actual
possession, and if it can be proven that we were negiigent. In such Instances, we will accept
fability as in Conditions 8{a) or 8{c)above. We are not 2able for any loss, damage or failere to
produce the goods if itis caused by those circumstances set cut in condition 8{d) above.
{b} Where we engage an intemational fransport operetor, shipping company o airfine to convey
your geods to the place, port or airport of desfinafion, we do so on your behalf and subject fo the
ferms and conditions set out by that carrier,
{c) If the camying vesselfconveyance, should for reasens beyond the camier’s control, fail to
deliver the goods, or route them 1o a place other than the original destination, you have Emited
recourse against that carrier, and may be fiable for General Average coniribution {e.g. the costs
incurred o presorve the vesseliconveyance end cargo) and salvage charges, or the additional
cost of onward transmission to the place, port or airport of destinafion. These are insurable risks
and It s your responsibiliy to amange adequate marinefiransit insurance cover.

(d} We de not accept any fiebility for goods confiscated, selzed or removed by Customs

Authorities or olher Government Agencles.

10. Time limits for claims.

(a) For goods which we deliver, you must nole any visible loss, damage or failure to produce any
goods al the time of delivery.

(b} If you or your agent collect from our warehouse, you must note any lass or damage at the tme
the goeds are handed o vou,

(¢) Notwithstanding cfeuse 8, we will not be liable for any loss of or damage 1o the goods uniess a&
claim is notified to us or our foreign correspondent in writing as soon as such loss or damage
Is discovered {or with reasonable diigence ought to have been discovered) and in any event
within seven (7) deys of collection of the goods from us or defivery of the goods by us, as the
case may be.

{d} The time Emils referred to in clauses 10(a), 10(b} and 10{c) above shall be essentiai to the
coniract.

{e) Upon your written request we may at our discretion agree to extend your fime for compliance
with ciause 10 {c). PRCVIDED your request is received within the time S:véts provided for and
subject to this provisa we will nat unreasonably refuse such request

11. Delays in transit

(&) Gther than by reason of our negiigence, we will not be Eable for delays in fransit,

(b) If through no fault of ours we are uneble to deliver your godds, we will take them into store.
The contract will then be fulfiled and any additional service(s), including storage and delivery,
will be at your expense.

12. Damage to premises of property other than goods,

{a) We wil not be liable for any damage to premises or preperly other than goods submitted for
removal ancfor storage unless we have been negligent.

{b) If we cause damage as 2 resuit of moving geods under your express instruction, against our
advice and where to move the goads in the manner instructed will Inevitably cause damage,
we shall not accept that we were igent.

(€] I we are responsible for causing damage to your premises of 1o property other than goods
submitied for removal and/or storage, you must note this on the worksheet or delivery receipt
This Is essential o the contract.

13. Qur Right 1o Hold the Goods (Lien)

Wi shall have 2 right to withhold or uiimately dispose of ali of the goods untilyou have peid all our

charges and any other payments due under this or any offer confract.  These include any

charges that we have paid out on your bekalf. While we hold the goeds and wall for payment you
will be liable 1o pay all storage charges and other costs incurved by our withholding your goods and
these terms and condifions shall continue 1o apply.

14, Disputes

If there is a dispule arising from this agreement which cannct be resoived, subject o the

agreement of both parties, either you or we may refer the dispute fo an arbitrator appointed by the

Chartered Instifute of Arbitrators. The cost of any such arbitrations will be in the discretion of five

arbitrator.

15, Our Right to sub-contract this work

{a) We reserve the right to sub-contract some or all of the work.

{b} f we sub-coniract, then these conditions will still apply.

16. Route and method

(a) We have the fuli right fo choose the route for defivery.

(b) Unless it has been specifically agreed in wrifing en our quetaion, other spaceivolume/capacily
on our vehicles and/or the container may be tilised for consignments of other customers,

17. Advice and information

Advice and informalion in whatever form it may be giver is provided by the company for the
cusiomer only. Ary oral advice given without special arrangement is provided gratuitousty and
without contractual liability.

18. Applicable Law

This contract is subject fo English and Welsh Law and jurisdiction,

THE FOLLOWING CONDITIONS APPLY TO THE STORAGE OF GOODS

18. Your forwarding address

{a) i you send goods to be stored you must provide an address far fefters and notffy us ifit changes. All
comespondence and notices will ba considered ta have been received by you seven days after
posting it te your last address recorded by us.

&) i you do not provide an address or respond to our eomespondence or nolices, we may publish such
notizes in a puble newspaper in the area to ar from which the goods were remaved,

20. List of goods (inventory) or

Wheve we produce a list of your goods (inventory) or a reseipt and send it fo you, it will be accepied as

acrlrate unless you wiite fo us within seven days of receiving B, notifying us of any ervers or omissions.

21. Revision of storage charges

‘We review aur storage charges perindically. You will be given 22 days notice in writing of any increases.

22, Our Right to Sell or dispose of the Goods

On giving you 28 days notice we are entitied to require you o remove your goods from our custody and

pay all money due to us. i you fail to pay al cutstanding debls due {0 us we are entitied to sel! or

dispose of some or all the goods withowt further notice, The cost of the sale or disposal will be charged

1o you. The net proceeds will be crediled to your account and any eventual surplus will be paid to you

without interest.

23. Termination

i payments are up to date we will not end this eonfract except by giving you three calendar months

notice in writing, If you wish ta terminate your storage contract, you must give us at least 14 days notice.

Il we can release the goods earfier, we will do so, provided that your account is paid up to date.

Charges for storage are payahle to the date when the notice should have taken effect.

24, Haruding out charges

If you make your own arrangements to collect the gooads from our warshouse, we are entiled to make a

charge for handing them over, Qur iabifty wil cease upon handing over the gaods.



TERMS AND CONDITIONS
These Conditions explain yeur rights, obiigations and responsibilities and those of the removals or storage coniraclor A Conlractis a two-way atrangement and it is important that everyone knows where they stand.
Whene we use the word ‘you' of ‘your it means the customer; ‘we', ‘us’ or ‘our means the contractor. These Conditions can only be changed or amended by our wiitten agreement.

1. Our guotation s a fixed price. It does notinckide insurance, customs dusies and inspection or
any olher fees payable to Gavemment bodies. We may change the price or make additional
charges if any of the follewing have not been taken inte account when preparing our quotation and
confirmed by us in writing.

{2) You do nof accept it wiiling within 28 days, with a fin removal date to which we agree In
writing.

(b} By yogr delay, the work is not carred cut or completed within three manths. . )

(c) Our costs increase {or decrease) because of currency fluctations or changes in taxation or
freight charges beyond our confrol.

{d} The work [s canied oift on a Safirday, Sunday or Public Holiday at your request.

(e} We have 1o collect or delver goods abova the ground and first upper floor. )

{f) We supply any additional services, including moving or storing extra gocds, {these conditions
apply to such workj.

{g) The stairs, fifts or doorways ere inadequate Tor free movement of the goods without
mechanical equipment or structural afteration, or the approach, road or drive is unsuitable for
our vehlcles and/or containers to Icad andior unfoad within 20 metres of the doorway, and this
means we have to do exira work.

{h) Any parking ar other fees ar charges that we have to pay to cary out services on your behalf,

{i) There are delays of events outside our reasonable contro!,

(i) We agree in writing to increase our mit of kabilty setoutin Clause 8,

In af hese circumstances, you will pay the adjusted charges.

2. Work not included in the quotation

(a} Dismantie or assembte unit or system fumiture (flat-pack]), fitments or fitings.

{p) Disconnect or reconnect applances, fixures, fittings or equipmert

(<) Take up or fay fitted floor coverings. -

(d) Move storage healers unless they are dismantied.

() Move #ems from a loft, unless property bt, and fiocred and safe access is provided.

{f} Move or store any iHems excluded under clause 4.

Our staff are not authorised or qualified to camy out such work. We recommend that a property

qualified person fs separately employed by you 1o camy out these services.

3. Your responsibility

It wiil be your sole responsibiity fo:-

(a) Declare to us the value of e goods being removed and/for stored.

(b} Arrange adeguate insurance cover for the goods submittad for fransit andlor storag

against allinsurable risks.

(c) Obtain at your own expense, all documents, permits, ficances, customs documents Necessary

for the remeval 1o be completed.

(d) Be present o represertied farotghout the removal,

{e) Take all reasonable steps to ensure that nofiing that shewdd be removed is left befind and

nothing is taken eway in efror.

{1} Amrangs proper pratection for goods leftin uncccupled or unatiended premises, or where offter

people stich as {but nat limited {0) lenants of warkmen are, or will be present. )

{g) Prepare adequately and stabilise al applances or electronic equipment prior to their removal.

{h) Empty, propetly defrost and clean refrigeratars and deep freezers. We are not responsible

for the contents.

(7) Provide us vith a contact address for comespondence during removal fransit and/or storage of

cods.

g‘nher than by reason of cur negligence, we wil not be lable for any loss or damage, costs or

addional charges that may arise from aniy of these matiers.

4, Goods not 1o be submitted for removal or siorage

‘The folkwing Hems are specificafly excluded from this contract:

{a) Jewelery, watches, frinkets, precious slones or metals, money, deeds, securities, stamps,
coins or goods o colections of a similar kind.

{b) Prahibited or siolen goods, drugs, potentially dangerous, damagirg or explosive fems,
including gas botfies, aerosals, paints, firearms and ammunition.

(¢) Piants or goods likely to encourage vermin or gther pests or to cause infestaiion.

(d) Refrigerated or frozen food or drink.

() Any arimals and their ¢ages or ianks including pets, birds or fish.

{f) Goods which require speclal icence or government permission for export or import.

Such goods wil not be removed Dy us except with our prior written agreement. In the event that

we do remove such goods, we wil not accept habifty for loss or damage whotly or mainly

attribufable to the special nature of the goods concemed. If you submit such goods without our
knowledge and prior wiitlen agresment we wil not be fiable for any loss or damage and you wil

indemnify us against any charges, expenses, damages of penafies claimed against us. [n

additicrs we shall be enfitied to dispose of (withou? rofice) any such goods winich are isted under

peragraphs 4(b) 4(c) or 4 (d)

§. Ownership of the goods.

By entering inte this confract, you declare that-

(a) The goods to be removed and/or stored are your own property, or

{b} The person(s) who own or have an interest in then, have given you authosity to make tis
Coniract, and have been made aware of these Conditions.

You will meet any claim for damages andfor costs against us i these declarations are not rue.

&. Charges if you pestpone or cancelf the removal

If you postpone or cancel this contract, we may charge according to how much notice is given:

{a) Mare than 14 days before the removal was due to start: NIL

{b} Less than 14 days. but more than 8 days before the removel was due io start 30% of the
removal charge.

(c) Less than 8 days bafere the removal was due to sfart; 60% of the removal charge.

7. Paying for the Removal

Unless otherwise agreed by us inwriting:

(a) Payment Is required, by cleared funds in advance of the removal or starage period.

{b) You may not withhold any part of the agreed price.

{¢) In respect of all sums which are overdue to us, we will charge interest calculated at 4% above
the: base rate for the time being of Nafiona! Westminster Bank Pic.

8. OUR LIABILITY FOR LOSS OR DAMAGE

Qur liability for loss or darnage is limited, as set out in clause 8(a) below. You may request us to

Increase our fiability, as set ot in clause 8(c) below, subject te our express writien agreement in

advance of carrying out the removal andfor storage and payment of an addiional charge.

{&) In the event of our losing or damaging your goods, if we are fiable, we will pay you their value
up 10 a meximum Sum of £40 Sterling Tor any one item, suite, set or complete case of other

comainer and its confents whichever is the smaller sum o cover the cost of repairing cr
replacing that ifem, or

{b) We may choose lo repalr of replace tha damaged item. ¥ an ftem is repaired we are not able
for depreciation in value.

(c) Always subject to receiving your itertised valued Tnvertory and request In wriling to increase
our Eability, prior to the removal andior storage commencing, we may offer to extend our
meximum Rabifity o the value dectared by you fo us. This is not an Insurance on the goods
and you are sfrongly advised to accept the insurance offered in our quote or if arranging
insurance cover yourself, you are advised io shaw this contract to your inswrance compary.

{d) Other than by reasqon of our negligence we will not be lizble for any less, damage or faiiure fo
praduce the goods if it is caused by those circumstances set outin the following-

(1) By fire howsoever caused,

(ii) By war, invasion, acts of foreign enemies, hostiities (whether war is declared or not), civil war,
terrorism, rebefion and/or military coup, acts of Ged, indusirial action or other such events
cutside our reasonable control,

(i) By norma wear and tear, natural or gragdual deteriorafion, leakage or evaporation or from
perishable or unstable goods. This inchudes goods left within furniture or appliances,

(&) By maoth or vermin or similar Infestation.

{v) By cleaning, repairing of restoring unless we did the work.

(vi) To any goods in wardrebes, drawers or appliances, or in a package, bundie case or other
contaiher not hoth packed and unpacked by us.

(vil} For elecfrical or mechanical derangement to any appliance, instrument or equipment unless
there is evidence of extemal impact.

(viii) To jewellery, walches, trinkels, precicus stones or metals, money, deeds, secwities, stamps,
colns or goeds or collections of a sirvilar kind, howsoever causec, unless you have previously
giverr us ful partcuiars with value, and we have confimed in writing that we accept
responsibifity s in Conditions B (2} or 8 (¢} above.

{ix) To any goods which have a relevant proven defect or are inherently defective.

{x) Toanimals and thelr cages or tanks including pets, birds or fish.

{x) Toplants.

{xi) To refrigerated or frozen food or drinic

{@) Ofher than by reason of our negligence, we will not be [able for damages or costs resulting
indirectly from, or as a consequence of loss, damage of failure to produce the goods,

{f) No employee of ours shail be separately hable to you for any loss damage, mis-delivery, errors
o cirissions under the terms of tis contract.

9, Extra Conditions that apply tor Ie toffrom a farsign country ide the UK.
For goods destined to, or received from a place cutside the Unifed Kingdom:
(a) We will accept liabllily anly for foss or damage fo goods when they are in our actual
possession, and if it can be proven that we were negligent. In such instances, we will accept
fiability as in Condilions 8(a) or &(c)above. We are nol liable for any loss, damage or faflure to
produce the goods if it is caused by those circumstances set out in condifion 8{d) above.
(b} Where we engage an international fransport operafor, shipping comparty or airine to corvey
yeur goods to the place, part or airport of desiinafion, we do so on your behalf and subject to the
terms and conditions set out by that carrier.
(€} I the camying vesseliconveyance, should for reasons beyond the camier's control, fail to
deliver the goods, or route them to a place other than the eriginal destination, you have limited
recourse against that camier, and may be fiable for General Average confribution (e.9. the costs
incurred 1o preserve the vesselfconveyance and cargo) and salvage charges, of the additional
cost of orward transmission to the place, port or airport of destination. These are insurable risks
ang It s your respensibility o arrange adequate marinefiransit insurance cover.

{d} We do not accept any liabiily for goods confiscated, seized or removed by Customs

Authorifies er other Govemment Agencies.

10. Time limits for claims.

(@) For goods which we deliver, you must note any visible kss, damage or failure to produce any
goods at the fme of delivery.

(b} If yeu or your agent collect from our warehouse, you must note any [oss or damage at the tme
the goods are handed to you.

{c) Notwithstanding clause 8, we will not be liable for any less of or damage o the goods unless a
claim is notified 1o us or our foreign correspandent in wriing as soon as such loss or damage
is discovered {or with reasonable diligence ought to have been discovered) and in any event
within seven (7) days of collection of the goods from us or delivery of the goods by us, as the

case may be.
{d) The ime limits referred to in clauses 10{a), 10{b) and 10(c} above shal be essenfial 1o the
confract,

() Upon your written request we may at our discretion agree fo extend your time for ¢ompliance
with clause 10 (¢). PROVIDED your request is received within the time limits provided for and
subject to this provise we will nof unreasonably refuse such request.

11. Delays in transit

{a} Other than by reason of our negligence, we will not be liable for delays in transit.

{b) If ihrough no fault of ours we are unable to dzliver your goods, we will take them into store.
The contract will then be fulfiled and any additiona! service(s), including storage and defivery,
wif he at your expense.

12. Damage to premises or praperty other than goods.

(&) Wee will not be liable for any damage to premises or property other than goods submitted for
rermaoval andfor storage unless we have been negligent.

{b) If we cause damage as a result of moving gends under your express insfruction, against our
advice and where 1o move the goods in the manner instructed wil inevitably cause damage,
we siall nol aceep! that we were negligent.

{c} i we are resporsible for tausing damage to your premises or 1o properly other than goods
subrmitted for removal andfor storage, you must nole this on the worksheat or defivery receipt.
This is essential fo the confract

13. Qur Right to Hold the Goods (Lien)

We shall have a right to withhold or tiimatety dispose of all of the goods uril you have patd all our

charges and any other payments due under this or any other confract. These Include any

charges that we have paid out on your behalf. While we hold the gocds and wait for payment you
wilt be liable to pay all storage charges and other costs incurred by our withholding your goods and
these lemns and conditions shall continue 1o apply.

14, Disputes

If there is a dispute arising from this agresment which cannot be resolved, subject to the

agreement of both parties, either you or we may refer ihe dispute to an arbitrator appoitted by the

Chartered Insfitute of Arbitrators. The cost of any such arbitration will be in the discrefon of the

arbifrator, '

15. Our Right to sub-contract this work

(a) We reserve the right to sub-contract some or a of the work.

(b} if we sub-coniract, then these conditions wilt still apply.

16. Route and method

(a) We have the full right to choose the route for defvery.

(b} Uniess it has been specifically agreed in writing on our quotation, other spacevolume/capacity
on our vehicies and/or the container may be utilised for consignments of other customers.

17. Advice and information

Advice and information in whatever form it may be given is provided by the company for the
custemer enly. Any oral advice given without special arrangement is provided grabsitously and
without contractual liability.

18. Applicable Law

This confract is subject fo English and Welsh Law and jurisdiction.

THE FOLLOWING CONDITIONS APPLY TO THE STORAGE OF GOODS

19. Your forwarding address

{a) ff yau send goods {0 be sfored you must provide an address for leffers and notify us ifit changes, Al
comespongence and noticas will be considered to have been received by you seven days after
posting it to your [ast address recorded by us. :

(L} If you do net provide an address or respond te our comespondence ar notices, we may pubBsh sach
notices in a public newspaper in the area to or from which the gaods were removed.

20. List of goods (inventory) or receipt

Where we produce a Fst of your goods (inventory) or a receipt and send it to you, it will be acsepted as

aceurate unless you write to us wikhin seven days of receiving it, notifying us of any emors or omissions.

21. Revision of storage charges

We review owr storage charges periodically. You will be given 28 days natice in writing of any increases.

22, Owr Right to Sell or dispose of the Goods

On giving you 28 days notice we ara entiffed to require you to remove your goods from our custody and

pay all money due ko us. If you faif to pay all outstanding debls due to us we are ertitled to sell or

dispose of some o all the goods without fisther notice. The cost of the sale or disposal will be charged
to you. The net proceeds will be credited to your aceount and any eventual sumplus will be paid fo you
without interest.

23. Termination

if payments are up to date we will not end this confract except by givirg you three calendar months

retice In wiiting. If you wish to terminate your storage contract, you must give us al least 14 days notice.

i we can release the goods earier, we will do so, provided fhal your account is paid up fo date.

Charges for siorage are payable to the date when the notice should have taken effect.

24. Handing out charges

If you make your own arrangements to coflect the goods from sur warehouse, we are entitted to make a

charge for handing them over. Our ability wifl cease upon handing aver the goods.



